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Abstract 

Emotional awareness means the ability to control emotions and apply them to everyday tasks. A 

person with high Emotional Intelligence is said to be ideal in a leadership position. The 

difference between emotional intelligence and personality are personality is the emotion, 

behaviour patterns and thoughts of an individual; it influences our tendencies and preferences. 

However, personality can‟t be used to determine your emotional intelligence. On the other hand, 

Emotional Intelligence is the capacity to be aware of, control, and express one‟s emotions, and to 

handle interpersonal relationships judiciously and empathetically. The focus of this study is 

through light on impact of emotional intelligence on performance of employees and the next 

objective is to know how to become an EI organization. Some researchers suggest that emotional 

intelligence can be learned and strengthened, while other claim it is an inborn characteristic. If a 

worker has high emotional intelligence, they are more likely to be able to express their emotions 

in a healthy way, and understand the emotions of those works with, thus enhancing work 

relationships and performance. Emotional Intelligence allows to think more creatively and to use 

the emotions to solve problems. The emotionally intelligent person is skilled in four areas: 

Identifying emotions, using emotions, understanding emotions, and regulating emotions. This 

research was to investigate emotional intelligence of the employees working in suriiya hi-tech 

engineering in a manufacturing concern. Through this study, it is concluded that emotional 

intelligence has greater impact on performance of employees. Secondly an emotionally 

intelligent organization is based on an organisational strategy to improve business performance 

and also to study the contribution of Emotional Intelligence in the total effectiveness of 

employees.  

Keyword: Emotional intelligence (EQ), Intelligence Quotient (I.Q). 
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1. Introduction 

 

Intelligence is considered as one of the most desirable personality qualities in today's society. 

Emotional intelligence (or EQ) is the ability to know and manage one‟s emotions, as well as the 

emotions of others. I.Q. tests are presently employed for many purposes such as selection, 

diagnosis and evaluation in all parts of society. It claims that, "it is the single most effective 

predictor of individual performance at school and on the job”. (Andoh, 1998) Some critics of 

I.Q. believe that intelligence is more of a result of an individual's opportunities to learn skills and 

information in a particular situation. They emphasize that successful learning in school depends 

on many personal characteristics such as persistence, interest in school, and willingness to study. 

Encouragement for academic achievement received from friends, family and teachers is also 

important, together with other cultural factors. Another criticism of I.Q. tests is that the test 

declines when they are used to forecast outcome in later life, such as job performance, or salary. 

Moreover, I.Q. tests become less effective on population, situations or tasks change. Some 

studies have showed that I.Q. positively predicts leadership quality in low stress conditions.   

Another issue is the validity of IQ tests. Present researchers of human intelligence, such as 

Robert Sternberg and Howard Gardner (1983), argue that IQ tests measure only a restricted 

aspect of human intellectual ability. These researchers also highlighted the crucial importance of 

considering the cultural context for a fair evaluation of individual performance. When I.Q. test is 

based on western thoughts it cannot be applied to other cultures, which may have different 

values. This tends strong support to the notion of the existence of several kinds of intelligence, 

and recent theories argue for a further extension of the concept of intelligence also includes 

emotional intelligence.   

Companies that have excellent leadership usually have managers with the ability to have 

emotional intelligence. This means the leaders are able to understand and facilitate emotion in 

the workplace. They know how to display the correct type of emotions to their employees. They 

treat their employees fairly and without immature or irresponsible methods. 

Damian does not handle pressure very well. Although he is intelligent and has the technical 

skills for the job, he makes many poor decisions. Managers with emotional intelligence are able 

to stay calm under pressure and are compassionate, empathetic and excellent motivators. These 
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managers have the ability to regulate their emotions. This means they do not over-react to issues 

and are calm in the face of turmoil. 

2. Review Of Literature 

 

Cavallo (2001) conducted the famous study at Johnson & Johnson consumer and personal care 

group involving 358 managers and 1about 1400 employees in offices across the globe with an 

objective to identify the competencies that make a difference between high and average 

performers. He concluded that managers with greater „emotional competence‟ were best 

performing leaders as compared to those with low EQ.   

Cashin (1995) based on the review of literature from 1971 to 1995 regarding student ratings 

highlighted the reliability, validity, generalizability and stability of student ratings. He supported 

that the data about teaching can be obtained only through student ratings and they form an 

integral part of evaluation of teaching effectiveness.  

Golemen (1998) analyzed the competency models developed by psychologists in 188 large and 

global organizations. He calculated the ratio of technical skills, Intelligence Quotient and EQ as 

contributing factors to excellent performance and found that „EI proved to be twice as important 

as others for jobs at all levels‟. He also discussed the role of five components of EI (self-

awareness, self-regulation, motivation, empathy and social skills) in the success of leaders.   

Haskett& Bean (2005) studied the relationship between EI Competencies and the Seven 

Principles for Good practice in Undergraduate Education (Chickening & Gramson, 1987). The 

study was conducted among two categories of teachers in same university- 86 teachers who had 

been awarded for excellence in teaching and 200 faculty members who had not been awarded. 

The study found that not all but some EI competencies were positively and directly related to the 

principles i.e. interpersonal skills, adaptability. They recommended that EI can play an important 

role in improving teaching.  

Mayer& Salovey (1997) explained the evolution of the concept of EI and put forth their 4 

branch ability model of EI. They cited the role of EI in schools, at home, workplace and in other 

work settings. They also purported that EI skills can be acquired through education like other 

skills.   
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Marsh (1987) researched students „evaluations of TE in higher education and conducted 

construct validity and factor analysis of students‟ evaluations and self-evaluations by faculty 

members. The study led to the development of Students‟ Evaluations of Educational Quality 

(SEEQ) scale.  

Qaisar et al. (2012) explored the impact of the three components of OC on performance of 

police officers in Islamabad (Pakistan). The results showed a significant effect of OC on officers.  

Shore & Martin (1989) investigated „the differential association of job satisfaction and OC to 

two outcomes i.e. turnover intentions and job performance of bank tellers and hospital 

professionals. The findings support that OC is a stronger predictor of employees‟ intentions to 

stay than job satisfaction and job satisfaction was more strongly related with supervisory ratings 

of performance than OC for professionals as well as bank tellers. The study supports the notion 

that organizational and job related attitudes are related to organizational and job outcomes 

respectively.  

3. Need of the Study 

Emotional Intelligence helps the employees to increase their emotional self-awareness, 

emotional expression, creativity, increase tolerance, increase trust and integrity, improve 

relations within and across the organization and thereby increase the performance of each 

employee and the organization as a whole. “Emotional intelligence is one of the few key 

characteristics that give rise to strategic leaders in organizations”. Emotional intelligence plays a 

significant role in the organization and becomes an important criterion of evaluation for 

judgment of an effective employee, increases productivity and trust within and across the 

organization. 

 

4. Scope of the study 

 The study helps to evaluate the emotion intelligence of employees  towards policies 

implemented 

 The study can be further used to evaluate the facilities provided by the management 

towards the employees. 
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 An emotion has also an impact on shaping the personality, performance, commitment of 

employees towards the organization. 

 The main reason of doing the project is to understand the emotional intelligence of 

employees of the company. 

5. Origin of the Research Problem 

 A study of emotional intelligence is a paramount importance, the nature being different 

for each category of employee depending upon their needs. 

 A good management of emotional intelligence reduces absenteeism, accidents & attrition. 

 Emotional Intelligence is useful to improve production, organization effectiveness, and 

morale of an employees and economic development of the country. 

 An attempt has been made to know about the employees emotions, their way of handling 

and its influence on their working and social environment. 

6. Objective of the Study 

Primary objectives: 

 To identify the factors this affects the emotions and the ways to improve the 

emotional intelligence among the employees of the organization. 

Secondary objectives: 

 To know the emotions of the employees towards their job. 

 To improve the emotional intelligence among the employees still, to a great extent. 

 To analyse how the emotional intelligence affects the employees in person as well as 

in career. 

7. Methodology 

The study is an empirical based survey method.  The central part of research activities is 

to develop effective research strategy.  This will lead to reap the fruits or the result of research 

describes the nature of research, type of research instrument, type of data and method to collect 

data. 
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7.1 Research Design  

This study is descriptive in nature. Descriptive research study is used and includes survey 

and fact finding enquirer. Research design stands for advanced planning of methods to be 

adopted for collecting the relevant data and the techniques to be used in their analysis in view the 

objectives of the research. This study attempted to find the existing functions, factors affecting 

the emotions of the employees.  It offers suggestions to handle the emotions of the employees in 

the work place through emotional intelligence. The researcher has to describe the present 

situation in order to know the methods adopted for managing the emotions.  

7.1.1 Area of the Study 

Field work was done at Suriiya Hi-Tech Engineering, Coimbatore.  List of respondents 

were prepared for drawing sample, researcher has straightly approached the respondents and 

were asked to fill up the questionnaire by themselves.  Besides the above work, just like an 

apprentice, I have attended the work regularly in Human Resource department of Suriiya Hi-

Tech Engineering.  

7.1.2 Tools for Collection and Analysis  

The data used for this research was purely primary data.  Primary data was collected 

through the selected questionnaire, by interviewing the respondents.  Secondary data were 

collected from magazines, journals and other references. 

7.1.3 Sample Size 

While selecting the units randomly. The researcher has taken 60 samples out of 100 

respondents. The number of elements of the population to be sampled is chosen sample size is 

60. 

7.1.4 Sample Unit 

                     The unit for sampling is selected the sampling unit may contain one are several 

population elements. The employees working in Suriiya Hi-Tech Engineering have been selected 

as the sampling unit. 

7.1.5 Sampling Technique 

By applying simple random sampling procedure, we can measure the errors of estimation 

or the significance of results obtained from a random sample, and this facts brings out the 

superiority of random sampling design over the deliberate sampling design. It gives each element  
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in the population an equal probability of getting into the sample and all choices are independent 

of one another. It gives each possible sample combination an equal probability of being chosen. 

Convenience sampling refers to the collection of information from members of population who 

are conveniently available to provide.  

7.1.6 Frame Work Analysis 

The data collected from the employees of Suriiya Hi-Tech Engineering was used to 

analyse their background, level of emotions and the level of emotional intelligence in the work 

place. Averages and percentages were the principal tools of analysis. Observation techniques 

were used for studying the working conditions and environment of Suriiya Hi-Tech Engineering. 

Statistical techniques like chi-square test were used to identify the possible association between 

Age and Emotional Intelligence of the employees. 

7.1.7 Tools for the Study 

The tools used for this study consists of interview schedule for respondents.  Multi-choice 

and statement type questions were used. The questionnaire was designed to elicit personal 

background, the level of emotional intelligence, etc. The data has been analyzed by applying the 

tools such as percentage analysis and chi square to extract the results of research. 

7.1.8 Hypothesis of the Study 

Hypothesis may be defined as a proposition or a set of proposition set forth as an 

explanation for the occurrence of some specified group of phenomena either asserted merely as a 

provisional conjecture to guide some investigation or accepted as highly probable in the light of 

established facts.  Quite often a research hypothesis is a predictive statement, capable of being 

tested by scientific methods, that relates an independent variable to some dependent variable.  

Employee‟s emotion has a negative influence on performance of their job. 

8. Limitations of the study 

 The study limited to only Suriiya Hi-Tech Engineering, Coimbatore. 

 The time cost and other factor limited the study to 60 respondents. 

 The researcher collected data, using questionnaire and therefore the study is limited to the 

data collection. 

9. Analysis and Interpretation 
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Chart No 1:  Age wise classification 

 

INFERENCE: The table above shows that 46.67% of respondents belong to the age group of 

below 20-25 years. 20% of respondents belong to the age group of 30-35. 16.67% of respondents 

belong to the 25-30 years. 13.33% of respondents belong to the 35-40 years. 3.33% of 

respondents belong to the above 40 years. Hence it is concluded that the majority of the 

respondents are under the age group of 20-25 years 46.67%. 

Chart No 2:  Marital wise classification 

 

INFERENCE: Above table shows that 43.33% of respondents are married, 56.67% respondents 

are unmarried. Hence it is concluded that the majority of the respondents are unmarried 56.67% 

Age of respondents 

20-25

25-30

30-35

35-40

Above 40

Married Unmarried

43 
57 

Marital status of  respondents 

Marital status of  respondents
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Chart No 3:  Education wise classification 

 

INFERENCE: The above table shows 41.67% of the respondents are below diploma, 25% of the 

respondents are 12
th, 

20% of the respondents are 10
th

,11.67% of the respondents are UG, 1.67% 

of the respondents are PG graduate. Hence it is concluded that the majority of the respondents 

belong to the diploma (41.67%). 

Chart No 3:  Experience wise classification 

 

INFERENCE: The above table shows that the 40% of the respondent‟s have3-7years of 

experience.38.33% of them have 1-3 years .20% of them 7-15 years and 1.67% of them below 

one years. Hence the majority of the respondents are belong to 3-7 years (40%) 

Education of respondents 

Diploma

10th

12th

UG

PG

Experience of respondents 

Below 1yr

1-3yrs

3-7yrs

7-15yrs
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Chi-square Test 

Table No 1: Association between Age & Staying calm under pressure 

Null Hypothesis:  

Table No 1: Chi-square Tests 

 Age Staying under calm pressure 

CHI-SQUARE(A) 34.267 3.724 

DF 16 16 

ASYMP. SIG. .001 .000 

A 0 cells (.0%) have expected frequencies less than 5.  

INFRENCES: 

     The above table reveals that at 5% level of significance the calculated value is less than table 

value. Thus, staying calm under pressure has significant relationship with the age. It seems that 

there is a positive correlation between age and staying calm under pressure.  

Chi-square Test 

Table No 2: Association between Age & Managing Anxiety, Stress, and Anger 

 

Null Hypothesis:  

Table No 2: Chi-square Tests 

 Age Managing Anxiety, Stress, and Anger 

CHI-SQUARE(A) 34.267 8.118 

DF 16 16 

ASYMP. SIG. .001 .000 

A 0 cells (0%) have expected frequencies less than 5.  

INFRENCES: 

          The above table reveals that at 5% level of significance the calculated value is less than 

table value. Thus, managing anxiety, stress and anger has significant relationship with the age. It 

seems that there is a positive correlation between age and managing anxiety, stress, and anger. 

Chi-square Test 

Table No 3: Association between Age & freely admit to making a mistake 
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Null Hypothesis:  

Table No 3: Chi-square Tests 

 Age Freely admit to making a mistake 

CHI-SQUARE(A) 34.267 -7.877 

DF 16 16 

ASYMP. SIG. .001 .000 

A 0 cells (.0%) have expected frequencies less than 5.  

INFERENCES: 

                The above table reveals that at 5% level of significant the calculated value is less than 

table value. Thus, freely admit to making a mistake has significant relationship with the age. It 

seems that there is a positive correlation between age and freely admit to making a mistake. 

Chi-square Test 

Table No 4: Association between Age & handling the Grievances skillfully 

Null Hypothesis:  

Table No 4: Chi-square Tests 

 Age Handling the grievances skill fully 

CHI-SQUARE(A) 34.267 -7.631 

DF 16 16 

ASYMP. SIG. .001 .000 

A 0 cells (.0%) have expected frequencies less than 5.  

INFERENCES: 

                 The above table reveals that at 5% level of significance the calculated value is less 

than table value. Thus, handling the grievances skill fully has significant relationship with the 

age. It seems that there is a positive correlation between age and handling the grievances skill 

fully. 

10. Suggestions 

 Only when the employee‟s emotions are in a good state the organization will be in good 

progress. 
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 Emotional intelligence has gained good recognition among the individuals, but still the 

awareness level among all the employees should be increased. 

 Emotional intelligence must be promoted among the employees and managers by 

regularly conducting „Emotional Competence‟ training programme. 

 The organization can conduct yoga & meditation class for the employees. 

 The company can also take the employees for a small tour package for the stress relief. 

11. Conclusions 

The actions we create in our life are mostly based on our emotion and emotional 

intelligence. It makes sense that when individuals have a great sense of communication and 

organisational skills, they will be lead to having the ability to make proper decisions and 

interactions with others. What we learn from our own emotion will allow has to pursue the life 

style we want to live and create more of what we want in our lives, rather that what we don‟t.  

Emotional intelligence is a trait that can always be nurtured and strengthened in all of as, but 

without having a developed sense of it. Individuals will lack loving friendships, internal 

happiness and generally be relegated to living a life of low social functioning. 

         Becoming more differences of EQ and IQ often makes us believe that EQ is sufficiently 

more important than ones general intelligence because being true to oneself is the easiest way of 

living life to the fullest. In this global age, it is necessary to compile a high sense of emotional 

awareness. 
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