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Abstract 

Smart phones are changing the lives of millions of users worldwide because of their 

innovation. They are easily accessible, and almost have all the functionalities of a desktop 

that can be used for the development of rural India. The success of the projects like e-

Governance and Digital India are possible with the help of these smart phones as it is 

affordable by a common man of India. Android is a smart phone operating system (OS) 

developed by Google. It is used by many mobile manufacturers like Sony HTC, Motorola 

etc. Android phones are making inroads in people's lives for one major reason - the 

astonishing growth in cheap, often free, software applications, or apps as they have come 

to be known. It provides access to information and opportunities for collaboration. 

Activities that work well on smart phones are often audiovisual, things that incorporate 

pictures and video. As more applications become available, the more useful smart phones 

will become.  
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Introduction 

"India is unique. You have this highly educated population of tech entrepreneurs and start-

ups and then you go into villages which are like a different world altogether.  
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"You got to access the talent pool there, make sure that you skill them so that they have the 

capabilities and opportunities to take advantage of this whole new world," said Carlson, who 

is viewed as one of the most powerful women in the global tech scene.  

“This is a new world; apple area the adolescent accoutrements alarm the shots; from 

allotment their favourite restaurant to affairs their cast new car. But this runs through the 

gates of the old world. Word of aperture was what acclimated to drive alternative aback then. 

With amusing media, it’s aback to the aforementioned philosophy; the adolescence talk, 

engage, altercate and accept what they wish and what they don't. It's pertinent for all the 

customer brands to apperceive what the adolescence do, think, eat and sleep.” Times are 

alteration at a clip faster than brands can accumulate up with. And this accelerated change is 

getting brought about by the abandon that the adolescence of the accepted bearing 

demonstrates. They no best absolute themselves to absorbing and aerial platitudes, they act in 

a address that leaves a abysmal consequence a part of the accessible at large. 

Android is a mobile operating system developed by Google. It is based on a modified 

version of the Linux kernel and other open source software, and is designed primarily 

for touchscreen mobile devices such as smartphones and tablets. In addition, Google has 

further developed Android TV for televisions, Android Auto for cars, and Wear OS for wrist 

watches, each with a specialized user interface. Variants of Android are also used on game 

consoles, digital cameras, PCs and other electronics. 

Objectives of the study 

1. To understand the importance of using smartphones among the people in rural 

areas. 

2. To understand the issues and benefits pertaining to it. 

3. To find the behaviour of the people in buying and using smart phones 

4. To understand the overall satisfaction in using smartphones. 

Statement of the Problem 

A Smartphone can be a productivity tool in almost every field of life potentially to rural 

areas where underdevelopment and unfavorable conditions are unavoidable. This paper 

identifies how mobile technology is poised to revolutionize business opportunities, 

deploy efficient healthcare, imparting employment oriented education, efficient 

deployment of resources and manpower even in the unfavorable conditions in rural areas. 
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This study is to understand the importance, issues, benefits and negatives of using android 

phones in Bangalore rural. 

 

Scope of the study 

The study is confined to Machohalli village in Bangalore. People who are using android/ 

smart phones are mainly taken for the study 

Research Methodology 

The present study is descriptive in nature. Data are also collected through primary source for 

identifying how the people in these rural areas behave and adopt to the digital world. 

Collection of Data 

Data are collected both from primary and secondary source, several case studies are being 

taken as the case context, to make more reliable primary data through questionnaire are being 

collected from selected samples 

Sampling 

Convenient sampling technique is being adopted to collect the data. A sample of 100 is taken 

for the study. 

Plan of analysis 

The data collected are tabulated and presented in tables and graphs for making data analysis 

and interpretation. 

Limitations of the study 

1. The study is limited to machohalli village in Bangalore. 

2. Difficulty in accessing the people for collection of data. 

3. Time constraint. 
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Analysis and Interpretation 

Gender of the respondents Age group of the respondents 

 
 

It is observed men always invest their time 

more on technology where as women on 

fashions. 

Most of the youths are being identified as the 

most preferred person for identifying the 

adoption of technology, as compared to teens 

and adults. 

Using smart phone for more than 2 years. Feel easy to find and operate smart phones 

  

It is further observed that smart phone is 

dominating the youths of present generation. 

Most of them are user friendly and people 

who uses it once get addicted to it easily. 

Feel that their smart phone is reliable in 

any time 

Feels that their smart phone is fast and 

effective 

  

Smart phones are mainly used to store 

important documents, confidential 

Most of the smart phone available in the 

market offers powerful processors, ram etc. 

67 

33 

0 

  Male Female    Trans gender

20 

67 

13 
0

20

40

60

80

    18-22      23-28      28 and above

72% 

28% 
Yes

No
76 

24 

Yes

No

65 

35 

Yes No

55 

45 

Yes No

ISSN NO: 0975-6876

http://cikitusi.com/

CIKITUSI JOURNAL FOR MULTIDISCIPLINARY RESEARCH

Volume 6, Issue 4, April 2019 474



information which they feel more trust 

worthy. 

 

Amount of money spent on buying smart 

phones. 

Operating system used in the smart phone 

  

Investing on smart phones is waste, as the 

technology become obsolete time to time. 

Most of them feels that android is the best and 

user friendly smartphone available in the 

market and most of them also feels that it is 

convenient for them in using them. 

Smart phone allows me to stay connected 

with those I care about 

 

To stay connected with friends and family 

through social Networking web sites 

(Twitter, Face book, Myspace, etc 

  

Smart phone allows to stay connected with 

those who really care about, because of the 

value added features that enable them to stay 

closer through video calling, voice messages 

etc. 

smartphone acts as an interface between the 

users, they can share their feelings, thoughts 

through pictures, videos, status etc. 

Smart phone would allow me to They are satisfied with the smart phone 
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accomplish task more quickly experience  

  

It allows the users to transfer photos/audios 

or any data with whom they want to share 

very easily without any further cost. 

 

People are highly satisfied using smart 

phones because of the features and the 

technical specifications of the phone they are 

using. 

 

Findings 

 Majority of respondents are male because as it is observed men always invest their time 

more on technology where as women on fashions. 

 Majority of respondents are between the age group of 23-28, most of the youths are being 

identified as the most preferred person for identifying the adoption of technology, as 

compared to teens and adults. 

 Majority of respondents agree that they use smart phone for more than 2 years. It is 

further observed that smart phone is dominating the youths of present generation. 

 Majority of respondents agree that their smart phone applications are easy to find and 

operate, as most of them are user friendly and people who uses it once get addicted to it 

easily. 

 Majority of respondents agree that their smart phone is reliable in any time because, they 

usually store important documents, confidential information which they feel more trust 

worthy. 

 Majority of respondents agree that their smart phone is fast and effective, because most of 

the smart phone offers powerful processors, ram etc. 

 Majority of respondents spent 8001-15000 rs on buying a smart phones, this shows 

investing on smart phones is waste, as the technology become obsolete time to time. 

 Majority of respondents use android operating system, as they feel android is the best and 

user friendly phone people are convenient of accessing and using it. 
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 Majority of respondents strongly agree  that smart phone allows me them to  stay 

connected with those they care about, because of the value added features that enable 

them to stay closer through video calling, voice messages etc. 

 Majority of respondents agree that  use smart phone to stay connected with friends and 

family through social networking web sites (twitter, face book, myspace, etc) because, 

smartphone acts as an interface between the users, they can share their feelings, thoughts 

through pictures, videos, status etc. 

 Interviewed majority of respondents strongly agree that using of smart phone allows them  

to transfer photo/audio or other data with whom they want to share very easily without 

any further cost. 

 Majority of respondents strongly agree that the pressure from friends and family is likely 

influence the usage rate of smart phone, as they feel usage of smart phones increases the 

social status of the people in the society. 

 Majority of respondents agree that it is important that their friends like the brand of smart 

phone which the respondent is using, because most of them critically evaluate the brand, 

features before making purchases. 

 Majority of respondents strongly agree that they are totally depending on smart phone, 

because people get addicted to smart phone and the applications in it. 

 Majority of respondents agree using a smart phone would allow them to accomplish task 

more quickly because task can be completed with the specific time frame and it also helps 

them to send or receive messages, texts, graphics easily and quickly. 

 Majority of respondents feel insecure when their smart phone is not with them, as most of 

them usually store confidential content which others should not access. 

 Majority of respondents agree that they intend to keep continue use smart phone in the 

future because they are very much attached to the smart phone that they are using and 

they want the same to be upgraded time to time. 

 Majority of respondents agree that they are satisfied with smart phone experience because 

of the features and the technical specifications of the phone they are using. 

 Majority of respondents spend 20 &above hours of time on surfing the web, this has 

become a practice for the people who wants to get updated to the new facts and the 

events. 

 Majority of respondents spends 16-20 hrs of time talking on the telephone because, this 

has become a need for them to communicate with each other’s. 
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Summary and Conclusion 

In this work we explored the smartphone adoption rate in Machohalli village in Bangalore 

city. 

The overall study helped me to understand how well people in rural areas are addicted and 

fond of using android mobiles. 

This becomes a practice and fashion for those who use this for some special purpose like 

taking videos, use conference calling. 

The main advantage that I experience through observation is most of the famer in the village 

have access to these smart phones. They make use of these phones and applications 

effectively  

This proves that smartphones and internet is dominating each and every individuals getting 

addicted and using always for one of the other reasons. 

The overall experience in conducting this study is that technology has stepped in and flushed 

every part of the location or the people. The study also helped me to understand various 

technical term used in tele communication industry, enjoyed and worth doing this research. 
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