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Abstract— The purpose of this article is to investigate the impact of Workplace Burnout in ascertaining Workplace Ostracism. This 

article also explores the role of Workplace Burnout and Workplace Ostracism towards Cyberloafing. Conceptualizing the intensity of 

cyberloafing in the workplace, it is amazing to admit how very few studies have focused this workplace attributes. The research 

design applied in this article is descriptive study. The primary data are collected using a standardized scale. The sample units 

regarded for this research are the employees of leading automobile parts manufacturing company in Chennai in India. The proposed 

hypotheses are tested using correlation and regression. The findings of this paper suggest that higher levels of workplace ostracism 

result in higher levels of intentional cyberloaf at the workplace. 
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I. INTRODUCTION 

Internet has been overturning workplace patterns and is considered as a climacteric instrument for knowledge dissemination, 

communications, and global approach to organizations. On the opposition, internet has unwittingly unfolded new boulevards for 

employees to abate by misleadingly engrossing nonwork related online activities. Employees‘ nonwork related online activities 

during office hours is described as cyberloafing, which can be classified under the category of workplace output aberration. In 

cyberloafing employees deliberately avoid doing work. In today‘s dynamic working environment, spectacular establishment can 

be an indispensable basis of sustainable agonistical gains for corporations [1]. Monitoring employees‘ workplace burnout in the 

focus of the doing in one‘s activity can furnish organizations a competitive advantage [2]. Different kinds of symptoms like, job, 

organizational, and individual symptoms are considered to influence employees‘ cyberloafing behavior [3]. Workplace burnout 

is one of the components that may have an impression upon employees‘ workplace ostracism. Ostracism can be depicted as 

being isolated or ignored by other employees in the workplace [4]. Workplace ostracism is determined to be contrarily affiliated 

with several organizational and individual outcomes such as job satisfaction, emotional well-being, and affective organizational 

commitment. Individual employees comprehending workplace ostracism experience stress. This workplace ostracism can lead 

to emotional and physiological defect [5]. The purpose of this article is to investigate the impact of Workplace Burnout in 

ascertaining Workplace Ostracism. This article also explores the role of Workplace Burnout and Workplace Ostracism towards 

Cyberloafing. Conceptualizing the intensity of cyberloafing in the workplace, it is amazing to admit how very few studies have 

focused this workplace attributes. Consequently, this paper would suffice the following unanswered questions. 

A. Research Questions 

The questions captured for this article are: 

a) What is the impingement of Workplace Burnout in ascertaining Workplace Ostracism? 

b) What is the impact of Workplace Burnout and Workplace Ostracism towards Cyberloafing? 

B. Research Objectives 

The unanswered research questions are figured out using following research objectives: 

1) To analyze the impingement of Workplace Burnout in ascertaining Workplace Ostracism. 

2) To investigate the impact of Workplace Burnout and Workplace Ostracism towards Cyberloafing. 
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II. LITERATURE REVIEW 

Reference [6] excogitated a research on workplace burnout within the foodservice environments using Maslach Burnout 

Inventory as the psychometric instrument among five major hotel chains. The burnout dimensions considered in this study are 

Emotional Exhaustion, Depersonalization, and Personal Accomplishment. The results revealed a significant relative incidence 

of high burnout dimensions in the food-service industry. Reference [7] suggested a high-level model on burnout dimensions in 

project management, depicting on the literature underlying Maslach Burnout Inventory and Areas of Work-life Survey 

instruments. A conceptual model was proposed reviewing the social psychology literature on workplace burnout in project 

management. The findings of this paper ameliorated the understanding of the epitopes of workplace burnout, turnover, 

engagement, and retention. Reference [8] solicited the question of how the perception of job demands varies by job title and 

across different project type. The results of 208 project personnel revealed that there is no significant difference in perceived job 

demands across both job title and project type in terms of burnout attributes, like: cynicism, emotional exhaustion, and reduced 

personal efficacy. 

Reference [9] used the premise of conservation of resources theory to examine the relationship between workplace ostracism 

and cyberloafing. Furthermore, the paper also tested the mediating effects of emotional exhaustion on workplace ostracism 

towards cyberloafing. Using online platform Amazon Mechanical Turk survey data were collected. The results of partial least 

squares analysis using variance-based structural equation modeling revealed that that both workplace ostracism and emotional 

exhaustion have a significant positive relationship with cyberloafing. Reference [10] examined in two time-lagged papers 

channelized in China. The results furnished directional effect of workplace ostracism on citizenship behavior through 

organizational identification.  

Reference [11] tested the relationship between work station properties and electronic monitoring towards cyberloafing 

through self-efficacy. Data were collected from a sample of 202 working adults of Amazon's Mechanical Turk workers. The 

research findings evidenced that cyberloafing is influenced by visibility of one's computer screen. The authors suggested 

amplification to one of the major theories of cyberloafing as a proximal to self-efficacy. Reference [12] used a mixed-method 

study to analyze the extent of engagement in cyberloafing within classroom settings among preservice information technology 

teachers. Using random sampling technique, thirteen state universities were picked among hierarchical clusters determined 

according to the rank. The quantitative data were collected from 1856 participants in the selected universities using five-factor 

cyberloafing scale. The rationale for cyberloafing was measured using an open-ended survey. The findings brought out that 

males surpassed females in terms of shopping, accessing online content, and gaming as major cyberloafing types. Reference [13] 

examined the impact of cyberloafing on employees‘ emotion and work. Moreover, gender differences in employees' perception 

towards cyberloafing were also examined. The paper disclosed that respondents felt that some form of cyberloafing at 

workplace was guiltless. It was concluded that men were more likely to account that cyberloafing has a positive impact on work 

compared to women. 

 

III. RESEARCH METHODOLOGY 

The research design applied in this article is descriptive study. The primary data are collected using a standardized scale. 

Further, the adopted instruments are partly modified to suit Indian backdrop. The sample units regarded for this research are the 

employees of leading automobile parts manufacturing company in Chennai in India. The elemental reason for preferring 

automobile parts manufacturing company in Chennai is the culture of the organization of the organization. The survey data were 

collected for a period of 6 months – from August 2018 to January 2019 using systematic random sampling technique. 

Subsequently, double-barreled and misleading responses were removed. The final data used to analysis were 366 completely 

filled in responses at 83.4% response rate. The proposed hypotheses are tested using correlation and regression. 

 

 

IV. ANALYSIS AND DISCUSSION 

The socio-demographic factors deliberated in this article are age, gender, education qualification, area of residence, family 

size, and annual income. The results of descriptive statistics revealed that majority of the respondents are in the age group of 28 

to 34 years of age at 39.5%. Reckoning the gender of the respondents, it is observed that male at 62.5% and female are at 37.5%. 

The education qualification of the respondents is found to be maximum at 47.3% for holding a Bachelor‘s Degree. The area of 

residence of the respondents is found to be maximum for employees from semi-urban area at 41.8%. The annual income of the 

respondents is found to be between 3.1 to 5.0 lakhs at 49.2%, which is followed by 5.0 to 7.0 lakhs at 30.6%. Lastly, 

considering the family size of the respondents, it is noted that majority of the respondents are leading a nuclear family at 57.2%. 
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The role of workplace burnout on workplace ostracism is measured using Karl Pearson‘s Correlation Coefficient. The 

research hypothesis formulated to assess this relationship is: 

H1: Workplace Burnout will significantly influence Workplace Ostracism 

It can be observed from Table 1 that workplace burnout significantly influences workplace ostracism. Therefore, H1 is 

accepted. Furthermore, it can also be observed that there is positive correlation between workplace burnout and workplace 

ostracism at 77.0%. Hence, workplace burnout is one of the primary reasons for workplace ostracism in the automobile parts 

manufacturing industry. 

TABLE I 
KARL PEARSON‘S CORRELATION COEFFICIENT 

Correlation Coefficient 
Workplace 

Burnout 

Workplace 

Ostracism 

Workplace Burnout 

Pearson Correlation 1 .770** 

Sig. (2-tailed)  .000 

N 366 366 

Workplace Ostracism 

Pearson Correlation .770** 1 

Sig. (2-tailed) .000  
N 366 366 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

The impact of workplace burnout and workplace ostracism towards cyberloafing is measured using Linear Regression. In this 

regard workplace burnout and workplace ostracism are considered as independent variables and cyberloafing is considered as 

dependent variable. The research hypotheses formulated to assess this relationship are: 

H2: Workplace Burnout will significantly influence Cyberloafing 

H3: Workplace Ostracism will significantly influence Cyberloafing 

It can be observed from Table 2 that It can be observed from Table 2 that the regression value ‗R‘ is at 77.7%, the R Square 

value is at 60.3%, and the adjusted R Square value is at 60.1%. It can be understood from the R Square value that the weighted 

aggregation of the predictor variables (workplace burnout and workplace ostracism) explains 60.3% of the difference of 

dependent variable (cyberloafing). 

 

TABLE 2 

REGRESSION MODEL SUMMARY 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate 

1 .777a .603 .601 .56019 

a. Predictors: (Constant), Workplace Ostracism, Workplace Burnout 

 

The correlation coefficient outcomes are established in Table 3. It can be noted that workplace burnout is not significant with 

cyberloafing, but workplace ostracism is significant with cyberloafing. Hence, H2 is rejected and H3 is accepted. This it can be 

inferred from regression analysis that cyberloafing behavior is predominantly caused because of isolation at the workplace. 

TABLE 3 

CORRELATION COEFFICIENT 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) -.329 .212  -1.555 .121 

Workplace Burnout -.089 .064 -.072 -1.392 .165 

Workplace Ostracism 1.190 .074 .831 16.039 .000 

a. Dependent Variable: Cyberloafing 
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V. CONCLUSIONS 

The findings of this paper suggest that higher levels of workplace ostracism result in higher levels of intentional cyberloaf  at 

the workplace. This is consistent with previous researches. Conversely, workplace burnout is not leading to cyberloafing 

intention. The result of this paper is congruous with extant literature accounting that workplace behavior plays a decisive role 

in employees‘ decisions towards cyberloafing. Workplace ostracism has the strongest effect on employees‘ intention to 

cyberloaf over the other predictor. Hence, isolating the employees affect the organizational culture. As a result, employees 

experience gratifying due to the process of cyberloafing from a nonwork domain. In addition, it may be unmanageable for 

organizations to ascertain the emotions of employees featherbedding in cyberloafing. Coherent with previous investigations, 

workplace ostracism is positively correlated related to intentional cyberloafing. This shows that the estrangement of 

employees‘ referent groups has a strong influence on their cyberloafing behavior. This article suggests that organizational 

norms should be developed and established over time to alter the organizational climate towards cyberloafing. 

This study has couple of research limitations. Firstly, as this paper is based on primary data, the respondents might have 

provided socially suitable responses by underreporting their cyberloafing conduct in spite of assures of data anonymity. This 

can be overcome and made more bias free by asking respondents‘ immediate superiors and other colleagues. Secondly, the 

generalizability of this study finding may be constrained only to automobile parts manufacturing industry in a developing 

country like India. Furthermore, investigators might deliberate corroborating the research model with data samples from other 

sectors and various locales. Lastly, future examinations are recommended to conduct longitudinal study to substantiate the 

cause-effect relationship among the selected constructs. 
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