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Abstract 

           Job satisfaction is one of the important functions that have drawn attention of managers 

in the organization as well as academicians.  Various studies have been conducted to find out the factors 

which determine job satisfaction and the way it influence productivity in the organization.  Though there 

is no conclusive evidence that job satisfaction affects productivity directly because productivity depends 

on so many variables, it is still a prime concern for managers. Work environment is a real 

phenomenon and it is associated with job satisfaction level of a worker in any place. In the case 

of employees of textile mills there are many factors leading the employees in stressful work 

environment situations. Objectives of the study, To find the job satisfaction of  textile employees 

in selected respondents in  Coimbatore. Methodology of the study,     The present study is based 

on primary and secondary sources. Primary data were collected from the structured 

questionnaire. Secondary data were collected through web sites, journal, magazines and news 

paper etc., textile employees at various level like executives, supervisory staff and workmen in  

Coimbatore in order to analyse technical efficiency of the employees. Suggested this study, Play 

music in areas of textile mills where only manual labour is involved. It will relax them to a 

greater extent. Conclude this study, Employers face the challenges of maintaining productivity as 

well as keeping their workforce engaged and motivated. 

Keywords: job satisfaction, Fair wage,industry revolution, etc., 

INTRODUCTION 

The Industrial Revolution is the most important event in the history of humanity since the 

domestication of animals and plants. It began in Britain, then subsequently spread throughout 

Western Europe, North America, Japan, and eventually the world.  

The Industrial Revolution took place during and the 18th and 19th centuries where major 
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changes in agriculture, manufacturing, mining, transportation, and technology had a profound 

effect on the social, economic and cultural conditions of the times. It started with the 

mechanization of the textile industries, the development of iron-making techniques and the 

increased use of refined coal (McNeil, 1982)
1
. Trade expansion was enabled by the introduction 

of canals, improved roads and railways.  

It is not a coincidence that the Industrial Revolution began less than 20 years after the 

British conquest of east India. It is a coincidence that the engine of Britain's Industrial 

Revolution was its textile industry. Before the Industrial Revolution, India was the world's 

number one textile manufacturer and exporter. Subsequently, Britain conquered the whole of 

India, thus giving it more capital, more raw materials and a larger market-which helped to 

accelerate its Industrial Revolution. India's economy was devastated in this process. Thus, the 

Industrial Revolution was built on the grave of the Indian economy. The Industrial Revolution 

happened in Britain, but it was funded by India, against her will (Palme Dutt, 1969)
2
. The 

Industrial Revolution gave birth to the Industrial Age or the Modern Age. Thus, though the 

Modern Age was inaugurated in Britain, the real driving force behind it was India. Thus Britain did 

not "make India modern". The truth is the other way around. It was India that helped Britain to 

become modern.  

REVIEW OF LITERATURE 

V. Adhimoolam
1
 (2014), studied “A Study on Employees‟ Attitude towards Motivational 

Schemes Offered by Coimbatore Pump Engineering”, the company has a total population of 500 

employees. It is difficult to meet every employee, the researcher adopted a stratified random 

sampling technique to select a sample size of 100 employees. It was concluded that some people 

are more effective and efficient in accomplishing the assigned tasks, than others.  It is a matter of 

common experience that individual effort and performance is attributable to an extent to which a 

person feels motivated to expand mental and physical efforts to accomplish the given tasks. 

 Lijo Varghese
2
, (2015), studied “A Study on Employee Motivational Needs with Special 

Reference to Apollo Tyres Ltd, Kalamassery”. In this section the researching attempts to study 

                                                           
1
 V. Adhimoolam  “A Study on Employees’ Attitude towards Motivational Schemes Offered by Coimbatore 

Pump Engineering”, (2014). 

 
2
 Lijo Varghese, A Study on Employee Motivational Needs with Special Reference to Apollo Tyres Ltd, 

Kalamassery”, (2015). 
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the Employees Motivational Needs in Apollo Tyres Ltd., Kalamassery.  Total population was 

780.  Out of the total population the researcher collected 100 samples from the universe. The 

researcher adopted simple random sampling technique for the study.  The investigator collected 

the data from the employees directly with the help of Personnel Manager. The study concludes 

that the employees are very much satisfied in their needs. The company is doing well in 

motivating the employee morale and is maintaining a steady position. However changes can be 

made regarding the increase in wages. Friendly working atmosphere can also be developed with 

the co-operation of the supervisors and other few alterations. 

STATEMENT OF THE PROBLEM 

        Work environment is a real phenomenon and it is associated with job satisfaction level of a 

worker in any place. In the case of employees of textile mills there are many factors leading the 

employees in stressful work environment situations. Some important factors associated with 

organizational stress among the employees are their Fairness of waging system, Existence of 

exposure to negative factors such as noise, brightness, radiation or smoke rising from machines, 

equipment or working environment, Maintenance of participation into decision-making 

processes, The existence for opportunities of promotion, The existence for opportunities of 

promotion etc., 

            From this point of view one can find that the employees of textile mills face lot of dis job 

satisfaction  in the organizations. All these factors affect their physical, mental and social 

circumstances. It makes an employee‟s ineffective and inefficient in their functional roles. This 

made the researcher to select for the study “A Study on Job Satisfaction of Textile employees in 

Coimbatore”. Through this research the researcher intended to highlight the job dissatisfaction  

faced by the employees. 

OBJECTIVES OF THE STUDY 

 1.To find the job satisfaction of  textile employees in selected respondents in  Coimbatore. 

HYPOTHESIS OF THE STUDY  

There is no significant relationship between overall opinion on job satisfaction Fairness of wage 

system. 
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METHODOLOGY OF THE STUDY 

          The present study is based on primary and secondary sources. Primary data were collected 

from the structured questionnaire. Secondary data were collected through web sites, journal, 

magazines and news paper etc., textile employees at various level like executives, supervisory 

staff and workmen in  Coimbatore in order to analyse technical efficiency of the employees. For 

this study, the researcher used self prepared questionnaire  and oral interaction was also 

conducted. The researcher by making use of convience sampling method has used in this study. 

176 respondents were used in this study. To infuse confidence and to ensure their co-operation in 

getting the information, the purpose of the study was explained to the respondents and they were 

assured that the information thus collected from them would be kept confidential. The study was 

carried out during the period from January 2019 to March 2019. The collected data were 

classified and assigned codes to transfer them into master sheets. After coding the data, it was 

tabulated, analysed and interpreted. The collected data have been analysed with the help of tools 

namely,Descriptive statistics/Simple percentage method, ANOVA  and Weighted average score  

LIMITATIONS OF THE STUDY 

 The researcher faced difficulty while interacting with the respondents in their busy 

schedule,  

 Some respondents did not return back their questionnaire on time. This made the 

researcher to approach them constantly till they do so, and 

 As the study is mainly based on the primary data, certain limitations are bound to arise in 

the collection of primary data. 

ANALYSIS AND INTERPRETRATION 

ANOVA 

The analysis of variance is a powerful statistical tool for tests of significance. The test of 

significance based on t-distribution is an adequate procedure only for testing the significance of 

the difference between two sample means. In a situation when we have three or more samples to 

consider at a time, an alternative procedure is needed for testing the hypothesis that all the 

samples are drawn from the populations with the same mean. The basic purpose of the analysis 

of variance is to test the homogeneity of several means. 

 

ISSN NO: 0975-6876

http://cikitusi.com/

CIKITUSI JOURNAL FOR MULTIDISCIPLINARY RESEARCH

Volume 6, Issue 5, May 2019 318



The ANOVA used for studying the differences among the influence of various categories 

of one independent variable on a dependent variable is called one-way ANOVA. The ANOVA is 

designed to test whether a significant difference exists among the three or more sample means. In 

this analysis, the total variance in a set of data is divided into variation within groups and 

variation between groups. The analysis of variance technique is used when the independent 

variables are of nominal scales and the dependent variable is metric or least interval scaled. 

 

TABLE 1 

LEVEL OF PERCEPTION ON OVERALL JOB SATISFACTION AT  TEXTILE MILL 

EMPLOYESS IN COIMBATORE  – MEAN SCORE ANOVA 

 

 Descriptive Statistics 

 

  N 

Minimu

m 

Maximu

m Sum Mean 

Std. 

Deviation 

Overall job 

satisfaction 
176 32.00 63.00 8469.00 48.1193 5.48165 

 

(Based on the above table Low, Medium, High was arrived) 

 

The above table shows that the shopping behviour scores of respondents vary from a 

minimum of 30 to a maximum of 63. It is intended to group the respondents into 3 major type‟s 

namely low, medium and high level of job satisfaction. For this purpose Mean and S.D are 

calculated. The respondents who have obtained scores of Mean – 0.5 S.D were classified into 

low job satisfaction and the respondents who score more than Mean+0.5 S.D were classified into 

high shopping behaviour. The scores of the respondents falling between Mean-0.5 S.D and 

Mean+0.5S.D are grouped as Medium level of sho job satisfaction.  The various job satisfaction 

scores of various factors were compared across the Low, Medium and High overall job 

satisfaction of respondents and the results are discussed below. 
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TABLE NO.2 

 

JOB SATISFACTION OF TEXTILE EMPLOYEES – ANOVA MEAN SCORE 

 

VARIABLE 
CODE 

Fairness of waging system 
X1 

Existence of exposure to negative factors such as noise, brightness, radiation or 

smoke rising from machines, equipment or working environment 
X2 

Tools for the Balance between X3 

Maintenance of participation into decision-making processes X4 

The existence for opportunities of promotion X5 

Employment of tools of development such as training, courses etc X6 

Having returns for overtime X7 

Fairness of rewarding and punishment X8 

Authority and R esp onsibility Fairness of benefiting from opportunities such as 

training, courses etc. - 
X9 

Sufficient sensitivity of the management towards the problems of the employees 
X10 

Sufficient sensitivity of the management towards the problems about work 
X11 

Use of rewarding success - X12 

Existence of opportunities for adjustment and compensation of the effects of 

these negativities imposed by the working place on physical and mental health X13 

Fairness of promotion system X14 

Application of a policy of assigning more authority, responsibility and 

independence 
X15 

Psycho-social to ols Econo mic to ols Sufficient appreciation of human being and 

respect for private life - 
X16 

 

SOURCE: HRM PRACTICES -RAO 
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TABLE NO.3 

 

JOB SATISFACTION OF TEXTILE EMPLOYEES – ANOVA MEAN SCORE 

 

 

Descriptives 

 code 

Mean 

score 

 

N Mean Std. 

Deviation 

Std. 

Error 

95% Confidence 

Interval for 

Mean 

F.VALUE P.VALUE 

Lower 

Bound 

Upper 

Bound 

X1 

 

< 43 56 3.3214 1.44105 .19257 2.9355 3.7073 
6.74 

  

  

  

0.00** 

  

  

43-48 59 2.8983 1.42266 .18521 2.5276 3.2691 

>48 61 2.9016 1.32545 .16971 2.5622 3.2411 

Total 176 3.0341 1.40162 .10565 2.8256 3.2426 

X2 

< 43 56 2.8750 1.44049 .19249 2.4892 3.2608 
  

  

11.76 

  

0.003** 

  

  

  

43-48 59 3.2034 1.41152 .18376 2.8355 3.5712 

>48 61 3.0328 1.43721 .18402 2.6647 3.4009 

Total 176 3.0398 1.42773 .10762 2.8274 3.2522 

X3 

< 43 56 3.1964 1.41960 .18970 2.8163 3.5766 
8.16 

  

  

  

  

0.000** 

  

  

43-48 59 2.8814 1.30099 .16937 2.5423 3.2204 

>48 61 2.8197 1.53306 .19629 2.4270 3.2123 

Total 176 2.9602 1.42372 .10732 2.7484 3.1720 

X4 

< 43 56 2.6250 1.36931 .18298 2.2583 2.9917 
8.32 

  

  

  

  

0.000** 

  

  

43-48 59 3.3729 1.37588 .17912 3.0143 3.7314 

>48 61 2.9508 1.58563 .20302 2.5447 3.3569 

Total 176 2.9886 1.47353 .11107 2.7694 3.2078 

X5 

< 43 56 3.1607 1.54657 .20667 2.7465 3.5749 
  

11.25 

  

  

  

  

0.000** 

  

43-48 59 2.9153 1.40551 .18298 2.5490 3.2815 

>48 61 3.0492 1.40744 .18020 2.6887 3.4096 

Total 176 3.0398 1.44760 .10912 2.8244 3.2551 

X6 

< 43 56 3.2321 1.33473 .17836 2.8747 3.5896 9.29 

  

  

  

0.000** 

  
43-48 59 2.8136 1.35792 .17679 2.4597 3.1674 
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>48 61 3.0000 1.51658 .19418 2.6116 3.3884     

Total 

 

 

176 3.0114 1.41012 .10629 2.8016 3.2211 

X7 

< 43 56 2.6964 1.38721 .18537 2.3249 3.0679 
7.26 

  

  

  

0.000** 

  

  

  

43-48 59 2.9492 1.39486 .18160 2.5856 3.3127 

>48 61 2.7049 1.57421 .20156 2.3017 3.1081 

Total 176 2.7841 1.45366 .10957 2.5678 3.0003 

X8 

< 43 56 3.3214 1.41559 .18917 2.9423 3.7005 
9.63 

  

  

  

0.000** 

  

  

  

43-48 59 2.8983 1.50511 .19595 2.5061 3.2905 

>48 61 3.1639 1.36846 .17521 2.8135 3.5144 

Total 176 3.1250 1.43278 .10800 2.9119 3.3381 

X9 

< 43 56 3.0714 1.31919 .17628 2.7181 3.4247 
5.36 

  

  

  

0.000** 

  

  

  

43-48 59 3.0508 1.39486 .18160 2.6873 3.4144 

>48 61 2.6885 1.40879 .18038 2.3277 3.0493 

Total 176 2.9318 1.37982 .10401 2.7265 3.1371 

X10 

< 43 56 3.0714 1.39944 .18701 2.6967 3.4462 

9.55 

  

  

  

0.001** 

  

  

  

43-48 59 3.4407 1.24943 .16266 3.1151 3.7663 

>48 61 2.9344 1.42442 .18238 2.5696 3.2992 

Total 176 3.1477 1.36938 .10322 2.9440 3.3514 

X11 

< 43 56 3.0000 1.41421 .18898 2.6213 3.3787 
11.82 

  

  

  

0.000** 

  

  

  

43-48 59 2.9492 1.51343 .19703 2.5548 3.3436 

>48 61 2.9344 1.50409 .19258 2.5492 3.3196 

Total 176 2.9602 1.47110 .11089 2.7414 3.1791 

X12 

< 43 56 2.9286 1.45048 .19383 2.5401 3.3170 
7.56 

  

  

  

0.005** 

  

  

  

43-48 59 3.0169 1.22463 .15943 2.6978 3.3361 

>48 61 2.8525 1.38848 .17778 2.4969 3.2081 

Total 176 2.9318 1.35052 .10180 2.7309 3.1327 

X13 
< 43 

56 2.9107 1.17978 .15765 2.5948 3.2267   

11.33 

  

0.001** 43-48 59 3.0000 1.45033 .18882 2.6220 3.3780 
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>48 61 3.4426 1.46657 .18777 3.0670 3.8182   

  

  

  
Total 176 3.1250 1.38822 .10464 2.9185 3.3315 

X14 

< 43 56 2.8750 1.50227 .20075 2.4727 3.2773 
  

  

14.23 

  

  

0.001** 

  

  

43-48 59 3.2881 1.43900 .18734 2.9131 3.6631 

>48 61 2.8197 1.44347 .18482 2.4500 3.1894 

Total 176 2.9943 1.46774 .11063 2.7760 3.2127 

X15 

< 43 56 2.9643 1.50108 .20059 2.5623 3.3663 
  

10.23 

  

  

  

0.006** 

  

  

43-48 59 3.0678 1.47232 .19168 2.6841 3.4515 

>48 61 3.0164 1.38434 .17725 2.6618 3.3709 

Total 176 3.0170 1.44410 .10885 2.8022 3.2319 

X16 

< 43 56 2.8929 1.50971 .20174 2.4886 3.2972 
8.32 

  

  

  

  

0.000** 

  

  

43-48 59 2.8644 1.59155 .20720 2.4496 3.2792 

>48 61 2.8361 1.34388 .17207 2.4919 3.1802 

Total 176 2.8636 1.47499 .11118 2.6442 3.0831 

Source: Primary data.**1% Significant level ** -  Table value is 3.357 

It is clear that, One- way ANOVA was applied to find whether significant difference 

exists between Low, Medium and High groups of overall job satisfaction score with respect to 

attributes influence job satisfaction. All the F-test value is greater than the table value at 1% level 

of significance. Since the calculated F-test value is greater than the table value, it inferred that 

there is significant difference among the Low, Medium and High groups of overall job 

satisfaction with respect to Fairness of waging system. Hence the null hypothesis is rejected and 

alternative hypothesis is accepted. 

TABLE NO.4 

JOB SATISFACTION OF TEXTILE EMPLOYEES – WEIGHTED AVERAGE  

Descriptive Statistics 

   Sum Mean RANK 

Fairness of waging system 
554.00 3.1477 

1 

Existence of exposure to negative factors such as 

noise, brightness, radiation or smoke rising from 

machines, equipment or working environment 
552.00 3.1250 

2 

Tools for the Balance between 550.00 3.1250 2 

Maintenance of participation into decision-making 

processes 
535.00 3.0398 

3 
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The existence for opportunities of promotion 535.00 3.0398 3 

Employment of tools of development such as training, 

courses etc 
534.00 3.0341 

4 

Having returns for overtime 531.00 3.0170 5 

Fairness of rewarding and punishment 530.00 3.0114 6 

Authority and R esp onsibility Fairness of benefiting 

from opportunities such as training, courses etc. - 
527.00 2.9943 

7 

Sufficient sensitivity of the management towards the 

problems of the employees 526.00 2.9886 
8 

Sufficient sensitivity of the management towards the 

problems about work 
521.00 2.9602 

9 

Use of rewarding success - 521.00 2.9602 9 

Existence of opportunities for adjustment and 

compensation of the effects of these negativities 

imposed by the working place on physical and mental 

health 

516.00 2.9318 

10 

Fairness of promotion system 516.00 2.9318 10 

Application of a policy of assigning more authority, 

responsibility and independence 
504.00 2.8636 

11 

Psycho-social to ols Econo mic to ols Sufficient 

appreciation of human being and respect for private 

life - 

490.00 2.7841 

12 

Source: Primary Data. 

            From the table, it is observed that, Fairness of waging system has scored first rank with 

mean score 3.1477. Second rank has been shared by existence of exposure to negative factors 

such as noise, brightness, radiation or smoke rising from machines, equipment or working 

environment and tools for the balance between with mean  score 3.1250. Third rank has been 

shared by maintenance of participation into decision-making processes and the existence for 

opportunities of promotion with mean score 3.0398. Employment of tools of development such 

as training, courses etc has scored fourth rank with mean score 3.0341. Having returns for 

overtime has scored fifth rank with mean score 3.0170. Fairness of rewarding and punishment 

has scored sixth rank with mean score 3.0114. Authority and r esp onsibility fairness of 

benefiting from opportunities such as training, courses etc. -has scored seveth rank with mean 

score 2.9943. Sufficient sensitivity of the management towards the problems of the employees 

has scored eighth rank with mean score 2.9886. Nith rank has been shared by sufficient 

sensitivity of the management towards the problems about work and use of rewarding success 

with mean score 2.9602. Tenth rank has been shared by existence of opportunities for adjustment 
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and compensation of the effects of these negativities imposed by the working place on physical 

and mental health and fairness of promotion system with mean score 2.9318. Application of a 

policy of assigning more authority, responsibility and independence has scored eleventh rank 

with mean score 2.8636. Psycho-social to ols econo mic to ols sufficient appreciation of human 

being and respect for private life has scored last rank with mean score 2.7841. 

SUGGESTIONS OF THE STUDY 

1. Cut back excessive hours, which directly affect the employee's physical fitness.  

2. Implement attractive system of reward and recognition of good work.  

3. Cultivate a sense of humour; create „Humour Club‟. Give chance for the employees to attend 

it at least once in a week,  

4. Play music in areas of textile mills where only manual labour is involved. It will relax them 

to a greater extent, 

5. Appoint a yoga master; ear mark an area as „yoga hall‟; provide free yoga and meditation 

class at least for an hour every week, 

CONCLUSION OF THE STUDY 

The aim of the study was to evaluation of the dynamics effective over work satisfaction 

of textile employees. It analyzes the psycho-social, economic, organizational and managerial 

tools effective over individuals‟ motivation in terms of maintenance of work satisfaction of the 

employees in the enterprise. Analysis has shown a close relationship between several dimensions 

of work  satisfaction. Job satisfaction is a very important attribute which is frequently measured 

by organizations. The happier people are within their job, the more satisfied they are said to be. 

One common research finding is that job satisfaction is correlated with life satisfaction (Rain et 

al.1991). However, some research has found that job satisfaction is not significantly related to 

life satisfaction when other variables such as non-work satisfaction and core self-evaluations are 

taken into account (Rode, 2004). An important finding for  organizations to note is that job 

satisfaction has a rather tenuous correlation to productivity on the job. Employers face the 

challenges of maintaining productivity as well as keeping their workforce engaged and 

motivated. 
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